Steps for complaints

&( Learn Key Malta Lecturer first for academic problems/complaints
Institute Complaint to Director of Academic Affairs

—~ Official complaint form
EST.1995  2005-TC-007 Appeals

Further and Higher Education Institution

Student Complaint Form

» Please note that Learnkey does not accept anonymous complaints.

» All fields must be completed.

» Attach any documents, photos etc. that support your complaint.

» If you have any questions on how to fill this form contract the course co-ordinator.

0 = 1 oSO
How do you prefer to be contacted Tel. [ ] E-mail [_]

If by telephone, may Learnkey leave a message? Yes [ | No [ ]

Are you a:

Current Student [ | Former Student [ ] Parent or Guardian of Current/Former Student [ |
Date of attendance at Learnkey Start o ENd o
COMPLAINT

(Please describe your complaint in detail, including any names you spoke to about the complaint).

By submitting this form, | affirm that | am a current or former student of Learnkey or the parent/guardian
of a current or former student of Learnkey. | certify that the information | have provided is complete, true
and carried to the best of my knowledge and belief and allow Learnkey to use this information to arrive
to an informed judgement which will be communicated to me in a timely manner.

Signature of Complainant ...

Date Signed ...
Q +356 2144 3140 (M) enquiries@learnkey.com.mt @ Learnkey House, 83, Mannarino
(O +356 7950 8402 @ www.learnkey.com.mt Road Birkirkara, BKR 9084, Malta




